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MNWHNCTEPCTBO AHTUMOHOITOJIbHOT O
PETYTIMPOBAHNA NTOPIOBJIU




MAPT nnpopmupyer :

[ocypapcTBeHHblIe OpraHbl,
ocyLecTBAsIOWME 3alWUTY NpaB noTpeburenen :

- paccmampusarom obpaujeHuss nompebumenel v
lopUANYECKUX nL,

-ocywecmsasiom uHgopmuposaHue nompebumeneu
no Bonpocam B 06.a1acTu 3awmTbl NpaB noTpeburtenen




KYAA OBPAWLATBCA B CJIYHAE HAPYWEHWSA NMPAB NMOTPEBUTENA

MUWUHUCTEpPCTBO XUIULLHO-

XUNULWHO-KOMMYHa/IbHble YCAYTU :> =
KOMMYHa/IbHOrO X035UCTBA

ycnyru B 061aCTu XXUAULLHOIO |:> MWHUCTEPCTBO apXUTEKTYPbI U

CTPOUTENIbCTBA CTpOUTENbCTBA
YCNYTU 3/1€eKTPOCBA3MY, :> MUWHNCTEPCTBO CBA3U U
MOYTOBOW CBSA3U nHpopmaTmsaymm

yCAyru nepeBo3Ku naccakxmupos |:> MuHUCTepCcTBO TPaHCNOpPTa U
(BK/NlOYaA TakCU) U rpy30B KOMMYHUKaL UM



KYAA OBPALLATBbCA B C/IYHAE HAPYLLUEHWUA NMPAB MOTPEBUTEIA:

éa )
MuHucTepcTBo cnopTta u

Typu3aMma

_—>_

TypucTtuyeckume ycnyru ‘

S —

MuHuUCTepCTBO
nAaTHBIE MEAMUMHCKME YCIYrY | ) 3p,paBooxp|:1HeHuﬂ

\. J




KYAA OBPAWLATBCA B CJIYHAE HAPYLWEHWSA NMPAB NMOTPEBUTENA

KY/JIbTYPHO-3pe/iuLLHble
MeponpUATUSA

naaTtHble obpa3soBaTesibHble
ycnyru

KauyecTBO U 6e30nacHOCTb
TOBapoOB

puaaTEepCKMNe ycayru

BeTepUHapHble YyCaAyru, Ka4ecTBo
CeMSiH pacTeHun

—)
—)
—)
—)

—)

MUWHUCTEPCTBO KY/bTYPbI

MuHucTepcTBO 06pasoBaHus

[ocypapCcTBEHHbIM KOMUTET MO
CTaHAapTM3auum

MuHNCTEepCTBO IOCTULUM

MWHUCTEepPCTBO CeNbCKOro
XO3fIUCTBA U NPOAOBOJIbCTBUSA



KYAA OBPALLATBCA B CJ/IYHAE HAPYLWWEHWSA NMPAB MOTPEBUTENA?
FTOCYAAPCTBEHHASA 3ALLUTA:

MeCTHbIWN UCMOJIHUTE/IbHBIA U pacnopaAUTe/IbHbIN OpraH Mo MecTy HapyLleHUs rnpas
notpebuTens (aaMMHUCTPaLMa palioHa ropoaa, rop(pan)Mcnoakom)

obancnonkom, MMHCKMIA ropMcnonkom

¥

MAPT
OBWWECTBEHHAA SALWLNTA:
obuwecTBeHHble 06begnHeHnsa noTpebuTtenei




O6uwecTBeHHble 06beguHEeHUSA
noTpeburenen

- BE3BBO3ME3/1HO KOHCynbTUPYHOT noTpebuTtenen no BONpocam 3alUThl
nx npaB notTpebutenem

- BEBBO3ME3/JHO o6bpawatotca no nopyyeHutro norpebutens ¢
npeteHsMen K nsrotoButento (NpoaasLy, NOCTABLYUKY, NPeACTaBUTENIO,
NCMONHUTE/NIO, PEMOHTHOM OopraHmsauumn) 06 yctpaHeHUn HapyLUeHUM ero
npas

- BE3BBO3ME3/JHO obpawatorca B cya C MCKOM O 3awure npas
noTtpebutens U npeAcCTaBASAIOT M 3aWMLLAIOT B CyAe NpaBa U 3aKOHHble
UHTepecbl noTpeburtens




[MognucbiBauTecb Ha Tenerpam-kaHan MAPT

AKTyanbHasa nHPopmMaLms o ToprosJe,
ObITOBbIX YCNyrax, peksiame, rocygapCcTBeHHbIX 3aKynKax




--,:1-5

[MoanucbiIBaUTeCb Ha TeslerpaM-KaHai
MAPT o npasax notpebureneir

PasbsacHeHna MAPT o npaBax noTpebutenen n
cnocobax Ux 3almThbl




